
Referral 
Recieved 

Applied Care Coordination Model to Connect Pregnant and 
Postpartum People to Dental Care

Check patient 
eligibility

Yes

Contact 
patient for 
enrollment

 No

Refer to HIT or other 
social services  if 

needed

When eligibility met, 
proceed to enrollment

Assess urgency of dental need 
and provide health education 

Non Urgent 

Schedule Appointment 
within 2-7 days

Urgent

Schedule Appointment
within 1-2 days

Inform patient with 
appointment and 

send reminder

Check appointment 
attendance and 

reschedule if needed

Document each 
step in 

spreadsheet

Monthly, inform 
CPSP coordinator 
of referral status

No dental visit in past 6 months, 
or existing dental concern

Refer patient to ODH

CPSP coordinator 
document dental care 

in EPIC

CPSP coordinator assess 
dental need of prenatal 

patient

CPSP coordinator 
requests follow-up with 
patients who have not 

been contacted yet
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