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About Children Now

Non-partisan whole-child research, policy 
development, and advocacy covering the 
full-range of key children’s issues, from 
prenatal through age 26.

Lead The Children’s Movement of 
California® to connect 5,400 direct 
service, parent, youth, business, civil 
rights, faith- and community-based groups 
to speak at the right time with one voice 
on behalf of kids. 



Source: 2023 CA County Scorecard of Children’s Well-Being; 2024 California Children’s Report Card

Data-Driven Children’s Advocacy 
to Promote Equity and 
Accountability

https://scorecard.childrennow.org/
https://www.childrennow.org/portfolio-posts/2024-california-childrens-report-card/


Poll: 

Please select the response that best reflects 
your current relationship with your managed 
care plan(s).
• Established collaboration
• Exploring collaboration
• No collaboration



Medi-Cal provides comprehensive health care for over half 
of children and youth

Source: Medi-Cal Average Monthly Enrollment by Age Group. Kidsdata.org 

Children Under Age 1 (2020)   Children and Youth Ages 1-18  (2020)

https://www.kidsdata.org/topic/733/medi-cal-monthly-enrollment-age/map#loct=3&fmt=2335&tf=110&ch=1088&center=-13325098.893387,4509031.392449&zoom=1


Medi-Cal Managed Care Plans and Oral Health 

1) Provide dental screenings for every eligible beneficiary 
as a part of the beneficiary’s initial health assessment.

2) Ensure that an eligible beneficiary is referred to an 
appropriate Medi-Cal dental provider.

3) Identify plan liaisons available to dental managed care 
contractors and dental fee-for-service contractors to assist 
with referrals to health plan covered services.



Source: 2022 Preventive Services Report, Department of Health Care Services, March 2023.

https://www.dhcs.ca.gov/dataandstats/reports/Pages/MMCDQualPerfMsrRpts.aspx


Source: Dental Fee-For-Service and Dental Managed Care Performance Fact Sheet, Dept. of Health Care Services, Aug. 2023.

https://www.dhcs.ca.gov/services/Pages/DentalReports.aspx


Medi-Cal Dental Services Utilization 

Medi-Cal      
Managed Care     
Health Plan

Medi-Cal Dental 
Program (Fee-for-
Service)

Medi-Cal Dental 
Managed Care 
(Los Angeles and 
Sacramento)

Dental Fluoride 
Varnish Application

Annual Dental Visits

Use of: 
• Preventive Services
• Dental Treatment Services
• Examinations and OH 

Evaluations
• Diagnostic Services
• Dental Sealants

NOTE: Medi-Cal Managed Care plans can access data on the number of children 
enrolled in their plan who have not had a dental visit in the past year. 

https://www.dhcs.ca.gov/dataandstats/reports/Pages/MMCDQualPerfMsrRpts.aspx
https://www.dhcs.ca.gov/dataandstats/reports/Pages/MMCDQualPerfMsrRpts.aspx
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf
https://www.dhcs.ca.gov/services/Documents/MDSD/Dental%20Data%20Reporting/DHCS_Medi-Cal_Dental_AB_2207_Reporting_Requirements.pdf


Key Opportunities to Advance Oral 
Health

Population 
Health 

Management
MOUs Closed Loop 

Referrals

New Medi-
Cal Benefits – 
Stay tuned for 

2/14 mtg!



Population 
Health 

Management

DHCS will require all MCPs to fulfill their Population Needs 
Assessment requirement by participating meaningfully in 
the collaborative Community Health Assessments (CHAs) 
and Community Health Improvement Plans (CHIPs) 
processes already led by local health jurisdictions, in 
counties where they have contracts.



Source: Memo to All Local Health Jurisdictions: Alignment of Medi-Cal Managed Care Population Needs Assessment and Local 
Health Jurisdiction Community Health Assessments and Community Health Improvement Plans (CHIPs), Dec 26, 2023.

https://www.cdph.ca.gov/Programs/RPHO/CDPH%20Document%20Library/All-Health-Jurisdiction-Letters/Memo-to-LHJ-re-Alignment-of-MCP-PNA-and-LHJ-CHA-and-CHIP.pdf
https://www.cdph.ca.gov/Programs/RPHO/CDPH%20Document%20Library/All-Health-Jurisdiction-Letters/Memo-to-LHJ-re-Alignment-of-MCP-PNA-and-LHJ-CHA-and-CHIP.pdf


Source: Memo to All Local Health Jurisdictions: Alignment of Medi-Cal Managed Care Population Needs Assessment and Local 
Health Jurisdiction Community Health Assessments and Community Health Improvement Plans (CHIPs), Dec 26, 2023.

How is your 
LOHP/COHIP 

reflected in the 
MCP-LHJ 

Collaboration 
Worksheet?

Discuss with  
agency/dept. 

leadership team

https://www.cdph.ca.gov/Programs/RPHO/CDPH%20Document%20Library/All-Health-Jurisdiction-Letters/Memo-to-LHJ-re-Alignment-of-MCP-PNA-and-LHJ-CHA-and-CHIP.pdf
https://www.cdph.ca.gov/Programs/RPHO/CDPH%20Document%20Library/All-Health-Jurisdiction-Letters/Memo-to-LHJ-re-Alignment-of-MCP-PNA-and-LHJ-CHA-and-CHIP.pdf


Example of Various Agencies within DPH Agency – LOHPS should engage agency leadership in discussion about OH 
priorities.



2024 Medi-Cal Managed Care Plan (MCP)—Local Health Jurisdiction (LHJ) Collaboration Worksheet: 
https://www.dhcs.ca.gov/CalAIM/Documents/2024-MCP-LHJ-Collaboration-Worksheet.pdf 

Population Health 
Management

Considerations for LHJs:
• Funding to assist with any necessary planning 

efforts to align with a 3-year cycle.
• Direct funding for contracts with community-based 

organizations/consultants to support data collection 
and analysis, meeting facilitation, community 
outreach

• Funding for community engagement.
• Data staffing and other data supports (including 

technology, web-based applications, data sharing 
practices and data subject matter expertise)

• Outreach and messaging

https://www.dhcs.ca.gov/CalAIM/Documents/2024-MCP-LHJ-Collaboration-Worksheet.pdf


Memorandum of 
Understandings

• List the minimum MOU components required by the MCP Contract

• Clarify roles and responsibilities for coordination of the delivery of care 
and services of all Members, particularly across MCP carved out services, 
which may be provided by the Third-Party Entity

• Establish negotiated and agreed upon processes for how MCPs and Third-
Party Entities will collaborate and coordinate on population health 
and/or other programs and initiatives

• Memorialize what data will be shared between MCPs and Third-Party 
Entities and how the data will be shared to support care coordination and 
enable monitoring

• Provide public transparency into relationships and 
roles/responsibilities between MCPs and Third-Party Entities

• Provide mechanisms for the parties to resolve disputes and ensure overall 
oversight and accountability under the MOU.



Managed Care 
Plan

Local 
Health 
Dept. Local 

Educationa
l and Govt. 
Agencies

Social 
Services

Child 
Welfare 
Dept.

Continuum 
of Care 

Programs

First 5s
Regional 
Centers

Area 
Agencies 
on Aging

Caregiver 
Resource 
Centers

Women, 
Infants & 
Children 

(WIC) 
Program

Home and 
Community

-Based 
Services

Justice 
Dept.

MCP 
Required 
MOUs

Effective Jan. 1, 2024

Effective Jan 1, 2025
https://www.dhcs.ca.gov/Pages/MCPMOUS.aspx 

https://www.dhcs.ca.gov/Pages/MCPMOUS.aspx


Closed Loop 
Referrals

MCPs must assist members in navigation, provider referrals, and 
coordination of health and services across MCPs, settings, and 
delivery systems.

Starting in 2024, as part of MCPs’ annual PHM Strategy 
submission, MCPs are required to review the utilization of 
children’s preventive health visits and developmental screenings 
and outline their strategies for improving access to those 
services.

MCPs should begin to establish relationships and processes to 
meet Closed Loop Referral requirements by January 2025.

Closed Loop Referrals are defined as “coordinating and referring 
the member to available community resources and following up to 
ensure services were rendered.”



Source: Closing the Loop: Recommendations for Medi-Cal Referral Systems to Support Children and Families, Nov. 2023.

https://www.childrennow.org/wp-content/uploads/2023/11/cl-final.pdf


Brainstorm – Leveraging Medi-Cal 
Innovation to Advance OH

Partner with MCPs to educate families about 
KOHA via timely well-child visits 

Request MCP aggregate data on key areas 
of opportunity to advance OH (e.g. regions 
w/ highest rates of children facing barriers 
completing annual dental visit)

Identify opportunities to leverage or align 
MOUs required b/t MCPs, LHJs and Local 
Education Agencies (LEAs)

Schools 
(LEAs)

Medi-Cal 
Managed Care 

Plan
Local Oral 

Health Program

Optimal 
Oral 

Health



Learn more about Children Now: 
www.childrennow.org

Join The Children’s Movement:
www.childrennow.org/thechildrensmovement/

Read our blog:
https://www.childrennow.org/blog/

Follow us on Social Media

@childrennow linkedin.com/children-now

about:blank
about:blank
https://www.childrennow.org/blog/
about:blank
about:blank
about:blank
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