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Funding & Disclaimer

▪ Acknowledgement: This webinar is funded by the Office of Oral Health 

(OOH) within the California Department of Public Health. Funding is provided 

through Proposition 56 – the California Healthcare, Research and Prevention 

Tobacco Tax Act of 2016 – under Contract 22-10488. The California Oral 

Health Technical Assistance Center (COHTAC) assists OOH in advancing the 

California Oral Health Plan through technical assistance and training. 

▪ Disclaimer: The presentations today are the content of the speakers and do 

not necessarily represent the views or opinions of the California Department of 

Public Health, California Health and Human Services Agency, OOH, or 

COHTAC.

2 California Oral Health Technical Assistance Center (COHTAC)



Housekeeping
▪ Meeting is being recorded and will be posted on the COHTAC website and 

YouTube channel – follow-up materials and recording link will be emailed

▪ Questions, comments, and resource sharing are welcomed in the chat box 

and will be answered at the end of the presentations – please stay muted until 

called on

▪ As always, we appreciate your feedback – please take a minute at the end to 

complete our evaluation survey
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Learning Objectives & Agenda

Objectives

▪ Understand what to expect from COHTAC 

in the next two years and how to access, 

navigate, and find resources on the 

COHTAC website

▪ Identify partnership opportunities and 

understand how to access key resources in 

collaboration with Smile, California

▪ Encourage feedback, suggestions, and 

collaborative problem-solving and 

networking among LOHPs in facilitated 

discussions

Agenda

▪ Welcome and overview – Janelle Urata

▪ What to expect from COHTAC over the next 2 

years – Kristin Hoeft, Khadijat Alli

▪ Essential resources

- Smile, California – Pamela Vera

- Tour of COHTAC website – Kristin Hoeft & Anthony 

Eleftherion

- Resource sharing – Khadijat Alli

▪ Q & A and wrap up – Janelle Urata
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What to Expect From COHTAC 
Over the Next 2 Years

Kristin Hoeft
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What to Expect
Overview of COHTAC’s support through June 2027

What is not changing

▪ Website and toolkits

▪ Share & Learn webinars

▪ 1:1 support (email, Zoom)

▪ California Partnership for Oral 

Health (CPOH) workgroup 

support

▪ Info sharing and coordination

What is new

- Monthly office hours

- Quarterly meet-and-greets
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COHTAC Office Hours
Monthly opportunities to connect with COHTAC & OOH

▪ Typically held on 4th Tuesdays of every month from 11am-12pm*

▪ Drop in or stay for the entire hour– informal way for COHTAC, LOHPs, and 

OOH to connect, answer questions, and share ideas

▪ Help us determine what to focus on at upcoming office hours

- Oct 28 and Nov 18: Poll!

- Dec 16: Preparing for National Children’s Dental Health Month

- 2026: Updating CHIP and other June and August deliverables

*Note: Nov & Dec dates are 3rd Tuesdays (not 4th) because of holidays

What else would you add or prioritize?
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COHTAC Meet-and-Greets
Quarterly opportunities to connect with COHTAC

▪ Typically held on 1st week every 3 months from 10-11am

▪ Do you have new members on your team? Join a quarterly meet-and-greet!

- Helps us all get to know each other better and builds connections

- Ensures your team members are added to COHTAC contact lists

- COHTAC will walk through our resources and can answer questions on-the-spot to 

help get your team members oriented to oral health and the LOHP work plan

▪ Keep an eye out for email announcements and events posted on our website
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Share & Learns
Upcoming topics and schedule

▪ Typically held on 3rd Thursdays of a month from 10-11:30am

▪ Topics we are exploring to cover

- Partnering with Head Start

- New data resources from the Office of Oral Health

- Supporting water fluoridation and other forms of fluoride

- Analyzing and communicating with KOHA data

What else would you add or prioritize?
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Connect With Us & Each Other

LinkedIn YouTube Slack Facebook

https://www.linkedin.com/company/cohtac
https://www.youtube.com/@COHTAC
https://join.slack.com/t/lohp-workspace/shared_invite/zt-28i5jxx11-oUSLHlFKJCGbm9stGkxr1g
https://www.facebook.com/cohtacatucsf/
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Slack
Adjust notifications to stay connected
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Slack cont.
Setting up email notifications



“
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In your breakout rooms: 

1. Select a notetaker

2. Round robin share (LOHPs go first!):
 Name & LOHP/org

 Your ideas on how COHTAC can support LOHPs

 Any questions or comments you have for the COHTAC team

After 5 minutes, we’ll come back as a large group and report out

How can COHTAC support LOHPs?



Essential Resources

Pamela Vera, Kristin Hoeft, & Anthony Eleftherion
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Medi-Cal Dental
Smile, California
A Guide for LOHP

6/2025 V2



• Smile, California Resources

• Co-Branding Opportunities

• Smile, CA Partner Toolkit

• Primary Care Physician 
Toolkit

• Smile Alerts

• Host an Event

Agenda

• Introduction to Medi-Cal 
Dental Member and 
Provider Outreach

• Outreach Representative 
Map

• Teledentistry

• Care Coordination

• Case Management



Smile, 
California 
Resources



Learn about
Medi-Cal covered 

services by age group 

Covered Services

Short informative 
Medi-Cal videos 

Videos

Helps members get 
ready for their Medi-Cal 

Dental appointment 

Visiting the Dentist

Tool to help you assist 
members in finding a 
Medi-Cal dental provider

Find A Dentist

Provides an overview  
of Medi-Cal Dental

About

Tips to help members take 
care of their gums and 
teeth 

Care for Your Smile

SmileCalifornia.org and SonrieCalifornia.org 

Resources to learn about 
member benefits and the 
importance of routine 
dental checkups

Members



Help Members Find a Dental Home

• Visit SmileCalifornia.org and select 
“Find a Dentist.”

• Click the “Provider Directory 
Search” link,

• Enter the member’s zip code

• Provide members with their top 
three choices using the Smile Care 
Plan

Use the “Find a Dentist” tool to help members locate a 
Medi-Cal dental provider nearby



Smile, California Materials

Access free promotional materials, to inspire healthy 
smiles in your communities:

• Flyers and posters

• Activity sheets for kids

• Ready-to-share social media 
images and suggested captions

• Website and e-mail signature 
banners

• And more!



Co-Brand with Us!

Submit a request to feature your 
organization’s logo on a variety of 
materials, including social media posts, 
videos, and print materials. Paid co-
branding opportunities are also 
available for organizations with media 
budgets. 



Smile, California Partner Toolkit

We are excited to introduce three brand-new Smile, 
California Community Toolkits, designed to help you 
provide oral health resources to the communities you 
serve. 

Inside each Community Toolkit, you will find brochures, 
flyers, posters, and toothbrushes for adults and children 
that can be displayed or distributed at your clinic, office, or 
community event. 

Ordering your Smile, California Community Toolkit is 
simple! Just complete the Toolkit Order Request Form at  
https://smilecalifornia.org/partners-and-providers/smile-
california-partner-toolkit/

https://app.smartsheet.com/b/form/68d315f41ffa408a8f36d3b26043cbd3
https://smilecalifornia.org/partners-and-providers/smile-california-partner-toolkit/
https://smilecalifornia.org/partners-and-providers/smile-california-partner-toolkit/
https://smilecalifornia.org/partners-and-providers/smile-california-partner-toolkit/
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Smile, California Primary Physician Toolkit

• AAP: Children’s Oral Health

• Oral Health Coding Fact Sheet for Primary 
Care Physicians

• Smiles for Life: A National Oral Health 
Curriculum

• Smile Care Plan

• Practice Good Habits Flyer

• Medi-Cal Has Dental Covered Poster

• Bright Future Guidelines

As a primary care physician, you play a critical role in helping keep Medi-Cal members 
informed about the important of regular dental care and the services available to them. 
Below are the tools and materials to assist you:

• American Academy of Pediatrics: 
Recommendations for Preventative Pediatric 
Healthcare

• National Maternal and Child Oral Health 
Resource Center, Nutrition and Oral Health: A 
Resource Guide

• AAP Fluoridation Video

• Medi-Cal Dental Education Flyer

• Medical Dental Education Pad

• Medi-Cal Dental Pregnancy Materials

https://smilecalifornia.org/partners-and-providers/primary-care-physician-toolkit/
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Subscribe to Receive
Our Smile Alerts
Get timely updates, free resources 
and campaign information 
straight to your inbox.

E-mail us directly at hello@smilecalifornia.org

Scan the 
QR code to 
subscribe!

http://hello@SmileCalifornia.org


Introduction to
Medi-Cal Dental 
Member and 
Provider Outreach





Host an Event with Smile, California
Connect with Your Community

Looking to host an event for your 
community?

 

Share event details such as event type, 
location, audience and attendees to 
hello@SmileCalifornia.org or Medi-
CaldentalOutreachSNC@gainwelltechnolo
gies.com  

We’ll assess how we can support your 
efforts with printed resources, promotional 
materials, and in-person events.

mailto:hello@SmileCalifornia.org
mailto:Medi-CaldentalOutreachSNC@gainwelltechnologies.com
mailto:Medi-CaldentalOutreachSNC@gainwelltechnologies.com
mailto:Medi-CaldentalOutreachSNC@gainwelltechnologies.com
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Overview of
Teledentistry, 
Care Coordination, 
and 
Case Management



Teledentistry
• Teledentistry is a Medi-Cal benefit, offering members convenient 

access to dental care through phone or video consultations. 

• The teledentistry flyer is available on both Smile, California and 
Sonrie, California websites

• A list of providers who offer teledentisty is available on the Medi-Cal 
Dental website, Smile, California and Sonrie, California websites 



• Appointment Scheduling

• Locating a general dentist or 
dental specialist

• Language and American Sign 
language assistance

• Transportation

Care Coordination representatives are ready to help 
Medi-Cal Fee-For-Services members with:

Medi-Cal Dental Care Coordination



Accessing Care Coordination Services

• Completing the Care 
Coordination Referral Form; or

• Calling the Telephone Service 
Center at (800) 322-6384 
between Monday through 
Friday, 8:00am to 5:00pm

Members can connect to Care Coordination Services by either:

Source: Member Bulletin, June 2024, Vol. 7, No.9, 
https://dental.dhcs.ca.gov/MCD_documents/members/member_bulletin

s/Volume_07_Number_09.pdf

https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/CareCoordinationReferralForm
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/CareCoordinationReferralForm


• The Dental Case Management 
program is here to help members 
with special medical, physical, and/or 
behavioral needs access care.

• The program is specifically designed 
to help with scheduling and 
coordinating complex treatment 
plans involving one or more medical 
and dental providers. 

Support for Members 
with Special Needs



• Members can be referred to Dental Case 
Management by their medical or dental provider, 
case worker, or healthcare professional. 

• Referrals are based on a current, 
comprehensive evaluation and treatment plan. 

• To refer a member, 
complete the online
Case Management 
Referral Form.

Referring Members to 
Dental Case Management

https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Dental_Case_Management/DentalCaseManagementReferral
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Dental_Case_Management/DentalCaseManagementReferral


For more information about Medi-Cal dental 
benefits and to find a dentist, visit 

SmileCalifornia.org or call the Telephone 
Service Center at 1-800-322-6384.

Follow us on social media!

   @SmileCalifornia

        @SmileOnCalifornia

Email us! 

hello@smilecalifornia.org or 
Medi-CalDentalOutreachSNC@gainwelltechnologies.com 

mailto:hello@smilecalifornia.org
mailto:Medi-CalDentalOutreachSNC@gainwelltechnologies.com
mailto:Medi-CalDentalOutreachSNC@gainwelltechnologies.com
mailto:Medi-CalDentalOutreachSNC@gainwelltechnologies.com


It’s Time 
to Ask 
Questions!
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Smile, California & LOHPs

Pamela Vera
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Tour of  COHTAC Website

Kristin Hoeft & Anthony Eleftherion



What Is 
Oral Health 

Literacy 
(OHL)? 

• The ability to find, understand, 
and use oral health information

• Applies to individuals, healthcare 
professionals, and organizations

• Our focus: How caring 
professionals can support and 
promote health literacy in our 
organizations and among patients 
— by using OHL best practices 

• The OHL Toolkit is all about how 
to use and promote OHL.

https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit


How Oral Health 
Literacy Helps Patients 
& Community Members

• Lower rates of dental caries 
and periodontal disease. 

• More use of preventive 
services.

• Better participation in their 
own care.

• More likely to get the care 
they need.



How OHL Helps 

Dental Practices

• Adopting OHL techniques in 
your practice can: 
o Improve relationships with 

your patients by increasing 
their comfort and trust. 

o Increase patients’ loyalty to 
your practice and 
encourage them to return. 

o Increase patients’ 
adherence to instructions. 

o Improve equity of care by 
making your practice more 
accessible and welcoming 
to all patients. 

Center for Healthy Communities
Office of Oral Health



The

Oral Health 

Literacy 

Toolkit



Where to 
download 
the toolkit

oralhealthsupport.ucsf.edu/

oral-health-literacy-toolkit  

https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit
https://oralhealthsupport.ucsf.edu/oral-health-literacy-toolkit




F5 Kit for 
New 

Parents
Bulk Orders

• Email parentkit@first5.ca.gov 
• Include:

• Name and phone number
• County and organization 

name
• Mailing address (no PO boxes)
• Quantity of kits by language

mailto:parentkit@first5.ca.gov


Anthony Eleftherion: aeleftherion@berkeley.edu 

https://healthresearchforaction.org 

Contact

mailto:aeleftherion@berkeley.edu
https://healthresearchforaction.org/
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Resource Sharing

Khadijat Alli
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Resources & Tips
Shared from LOHP convenings

▪ Ideas/tips from convenings: Bakersfield, Sacramento

▪ California Pathways into Public Health (Cal-PPH): host students for 

internship (14-15 weeks) or fellowship (12-13 months)

▪ New edition of ADA Fluoridation Facts – FREE to download

- Scroll and click on “Read Fluoridation Facts” for PDF

▪ California Dental Association (CDA): Fluoridation Facts Sheet

▪ Colgate’s Bright Smiles, Bright Futures “virtual van” – free 20-30-min live 

virtual educational session (brushing, nutrition, handwashing) for kids <12 

with oral care kits

What are your favorite resources and tips?

https://docs.google.com/document/d/1N3FUAen5noTZThdK9iD_KH84uAdcvKzLWeUriufFRVM/edit?tab=t.0
https://docs.google.com/document/d/1QTjPXAb1eBVots6A-d0E0q9u_OHscnPXHGgHCRc46Dc/edit?tab=t.0
https://www.cdph.ca.gov/Programs/CID/OIDPR/Pathways/Pages/CDPH-Pathways-Homepage.aspx
https://www.cdph.ca.gov/Programs/CID/OIDPR/Pathways/Pages/CDPH-Pathways-Homepage.aspx
https://www.cdph.ca.gov/Programs/CID/OIDPR/Pathways/Pages/CDPH-Pathways-Homepage.aspx
https://www.cdph.ca.gov/Programs/CID/OIDPR/Pathways/Pages/CDPH-Pathways-Homepage.aspx
https://www.ada.org/resources/community-initiatives/fluoride-in-water/fluoridation-facts
https://www.cda.org/wp-content/uploads/CDAPP_25_Fluoride-key-facts-flyer_revised.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdV-QKxB-WDt5uFOlg7qBG7cr0T2odvqUSJz8rAxub8FMXwRw/viewform


Q & A
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Thank You 
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